Testimonials

See how our clients and agents feel about 1** Choice Family!

WHAT OUR CLIENTS SAY

Hey Kurt, | just wanted to take a minute to let you know
about my personal experience with the ARC Loan
process. First, | can't tell you how good it made me feel
to get that phone call from you less than an hour after |
submitted the lead on my 1st Choice website checking
to see if | had any questions and thanking me for the
lead. Second, Carrie C. was awesome she stayed with
me and on me through the whole process she made
sure | was informed about was needed from me and
what | should expect next and she was right on the
money the whole time. Last but certainly not least | am
saving nearly $300.00 per month on my mortgage and |
never have to worry about refinancing again.

You should be very proud of your staff. They are First
Class all the way.

Thanks again,

Gene C.

Thank you, you guys are great!
Clinton M.

You helped me lower my payments by $750 a month
and I’'m so grateful! So, here's my story, My loan is
through Bank of America, and | contacted them and was
"approved" for Loan Modification. Sounds like GREAT
NEWS, right? WRONG!!! Their "modification" was going
to cost me more than the payments | couldn't afford, by
over $475!! Obviously if | couldn't make my payments
then, what would make them think | could tack on
another $475? When | called them up their adjustor
told me that only the 6 months | hadn't paid would be
considered for modification and I'd also have to put
down a "good faith" payment of $6,226.00. | still
couldn't make any of these payments. | can’t thank you
enough for helping me get things back in order, and
better than before!!

Spencer R.

When | lost my job, | didn't know where to turn. A
friend had recommended you and | immediately called.
After that, not only was my foreclosure stopped, but
our payment was $2,000 lower! We have an extra
$2,000 each month that is not going to the mortgage.
You are a true life saver.

Henry and Ida S.

WHAT OUR AGENTS SAY

“Trust me when | say this | APPRECIATE YOU and ALL
THAT YOU DO.

May G-d bless you and reward all your efforts in a
greater measure than you ever imagined”.

“I am proud to be on your team”.

“Thanks, it is pretty awesome to be able to talk to the
CEO of a company you work with! | appreciate that!”

“Thank you for this message. It really ministered to me.
| am new representative, and Brian has really been
helping me. | have been trying to get finished with
everything, so | can begin marketing this great product.
| cannot tell you how | have been blessed by your
messages. | am Christian myself, and | have tried
different things to do, and realized they were not for
me. | believe this is the right company for the season we
are in now. Your messages do not fall on deaf ears.
Thanks for pouring into us all”.

“This is a great company to work for and the
opportunities are endless”.

"I'm still doing loans, once in a while, but now the 65%
turndowns are getting help and I'm making a great
living".

"This is a company | can grow with. I'm so happy to
have the control to recruit nationally and help my
community".

“I've been praying for a miracle and it seems like it's on
its way”.

"I' have three loan mods and one debt resolution in my
pipeline.There are two people filling out the paperwork
and gathering the info for two more debt resolutions. |
have a fax coming in as we speak from a couple who are
doing an an FDAN solution. Most of these people are
referrals! When has this ever happened to you?"

"This is the best financial services type company | have
EVER been involved with".
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WHAT OUR CLIENTS SAY

While we were apprehensive a bit, we still decided to
join the program. We were contacted and the man was
so nice! He was very careful and worked out a clear
payment plan that we knew we could afford. Here we
are, not even two months later, and my family and | are
able to smile each morning knowing we do not have to
even think of foreclosure. That was the best phone call |
ever made.

Robert M. and Family

Thank you for all your help through my financial mess. It
sure took a lot of stress away, not to mention the
harassing phone calls and sleepless nights.

Bob and Diane R.

| thought there was no way my monthly mortgage
payment could go any lower. | called my lender and
they told me that my payment was not going to
decrease. They were WRONG and my son was RIGHT.
Looks to me that my son did learn from his father. My
payment is much more manageable and now includes
my taxes and insurance. The overall savings is close to
38% less then what | was paying before.

Larry G.

| received the greatest call the day before the holidays
that my new Mortgage Payment would be cut in half. |
cannot thank you guys enough. Thank you.. Thank you
my prayers were met.

Alix M.

My Husband and | were struggling with our Mortgage
Payments. Our motivation was gone and we resisted
going through each day. We were becoming depressed
and had no idea how to deal with the situation. After
speaking with (your service provider), we were scared
at first. But after checking them out with the Better
Business Bureau and seeing that they have an A Rating
we knew that we could rely on experience and
knowledge in dealing with my lender. It only took them
5 months and we now have a Mortgage Payment we
can afford. | know without their help | would still be
depressed. | can now enjoy my home and look forward
to many new memories.

Kim J.

WHAT OUR AGENTS SAY

"What a dynamic call"

"I thoroughly ENJOYED IT"

“Thank you for your constant efforts in providing
opportunities for us”.

"After listening to Brian, I'm ready to get out and
dominate the market"!

“l want to Thank You for the tremendous training you
are God send”.

“I believe we offer an outstanding variety of products
and that 1st Choice is providing an excellent service to
the people”.

“Let me say you are good at what you do. S true
professional. Thanks for everything”.
Carrie C.

WHAT OUR CLIENTS SAY (cont’d)

We tried to talk to the lender ourselves, we got
nowhere talking to Countrywide ourselves. That is
when we decided to call. The fee is reasonable and well
worth the cost. It did take a while, we have
Countrywide/Bank of America, the two worst lenders.
In the end we got the modification and are very
satisfied with the personnel who worked on our behalf.
We are happy and grateful.

Lisa B.

| was in over my head and did not what | was going to
do. (1st Choice Family’s Service Provider) worked with
me and the bank. They were very patient and attentive,
no matter how many times | called. In the end they
saved my home and got me a wonderful interest rate.
Thank you for keeping my dream alive.

Cordette W.

We love you. The patience and warmth of your Team is
fabulous. We are indebted to you. Thank you!
Lisa K.
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WHAT OUR CLIENTS SAY

Me and my Husband were on the verge of losing our
home and | was looking through my E-Mails and seen
that you could help us keep our home. So | called the
number at the bottom of the E-Mail to see if it was for
real. We were so surprised to find out that it was for
real. We were at 8.5% and they got us down to 2.5%.
What a Blessing and a great relief to us to keep our
home.

John and Vikki T.

Thank you for successfully helping me get my loan
modified from Citi-Mortgage, and getting my payments
reduced from $1978 a month to $1106, saving me over
$970 a month in payments!

Due to my financial situation, | would have been unable
to afford my mortgage payments and would have more
than likely lost my home. | really appreciate all the
communication on updates, and my status with the
bank while file was in the process. | felt | was always up
to date, and your quick responses on any documents
needed.

| would recommend you to anyone who needs help in
modifying their mortgage payment to one they can
afford. Thank you again,

CN

| would like to thank you for all your help in getting me
a successful Loan Modification from IndyMack. Due to
my financial hardship, | would have been unable to
afford my mortgage payments and would have lost my
home. Since you were able to send me to the right
people, and get my payments reduced from $1674 to
$859, | can now afford to stay in my home. | really
appreciate the quick responses and all the
communication on updates, and documents needed to
complete my Loan Modification. | felt | was always up to
date and | knew my status with the bank while file was
in the process. | would highly recommend you to
anyone who needs help to save their home in these
difficult economic times.

Kim B

"l just wanted to thank you for constantly following up
with me. The last time | refinanced it seemed as if |
always had to follow up with the mortgage company.
Thanks for staying on top of everything and keeping
things moving forward."

Don J.

"Your company was so much more professional then
the last company | used. Every question | asked was
answered honestly and accurately. | would recommend
you to anyone."

Kasia W.

"I wanted to let you know how impressed | was with the
job everyone did at your company. | have refinanced
several times in the past and usually pick the company
that has the lowest rates. Of course | did the same
when | chose your company. However, this time |
received great service to go with the low rate."

Mary & Steve R.

“It took 60 days from application to success. My old
payment was $2100, and | had back owed payments
piling up. My new payment, after applying through 1st
Choice Family, is now only $1575”!

JT

Document support services was able to prepare
documents that | presented my lender BOA and the
workout program was to the "T" of what | submitted to
the bank. Wow! Was it worth the small cost | paid you
guys to prepare my package for me.

Sammy J., Detroit

| was 33 months behind on my mortgage when | found
your company. | can honestly say it changed my life and
now things are back to where | need them to be.
Thanks that was close.... they lowered my balance to
the value of the truck and my payment was reduced by
45% thanks.

Alan M., Florida

Just wanted to write your quick thank you. We
wouldn't be where we are right now without you guys.
Thanks again for all your hard work on our documents.
We are forever grateful.

George and Mary, Virginia
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| was research your company by my Atty. and boy was it
worth every penny. | felt very confident submitting
your package to my bank and they in turn fixed my
situation permanently, which | am forever grateful.
George, Tennessee

(1st Choice Family’s service provider) was there for us
when the world turned their back. My wife and | are so
happy and thankful for all that you do. | will also be
referring my sister to you, she is having trouble. We
were treated with respect and are lender package
worked like a charm. All the best to you guys!

Jesus, D. C..

| remember we got off to a little rocky start, | had no
idea how this worked! Looking back Bo, | am so glad we
got in touch with you guys. (1st Choice Family’s service
provider) was there for us when we need a structured
and organized package and we couldn't be more
thankful!

Diane, Montana

Things were getting so tough, | remember barely
making it home from work with my gas light on, to no
dinner. Later that night my sister-in-law called and
refered us to your company. Unlike our lender, you
treated us like people. Life is so good now, and | would
not hesitate to refer anyone to you

Amy and Brian, Maryland

| was having a tough time with Wells Fargo; it didn't
seem like they really wanted to work with me. |
couldn't understand why, as | was pretty upside down
on the mortgage. | spoke with my Atty. and he
recommended | try you. Your fee was way less than |
thought, and, under two months later Wells Fargo
lowered my balance by $75,000 and my payment is just
over half of what it once was!

Frank, California

You did it! My foreclosure was stopped!
Alex
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